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0 MOPAIK

1. O6mue nonoxkeHus
TOXCHHE O MOPAIKE PaCCMOTPEHMs 0OpalleHuit rpaxaas
3paboTaHO B COOTBETCTBHHU C NIEPEYHEM OEHCTBYIOIIMX

1.1. Hactosmee mo;
(manee — ITonoxenue) pa

HOPMAaTHBHO-IIPABOBEIX  [TOKYMEHTOB, PErNIAMEHTHPYET npaBuna paboTel ¢
INOCTYIIAIOIMMMY ~ OOpaIeHUsIMH  Ipaxgad B 000 «BA®I» (namee -—
Opranuzarms).

1.2. Oprauuzamnus
TPaXIaH MOKHA OOecIe
MPEJOCTABIIEHHOTO U Tap
opamarbcs ¢ mpemnosKe

pabOTHl C NHCBMEHHBIMH M YCTHBIMH obpaleHHIMuU
"dMBATh HEOOXOJMMEIE YCIOBHS U1 OCYILECTBICHUS
AHTHPOBAaHHOTO rpaknanaM KonctuTynueit P® mpasa
HUAMH, 3ajdBICHUAMH M XKajlo0aMH B IHCBMEHHON U

YCTHOH dopme.
1.3. Paccnemopanus
IIeIarOrHYeCKuM paboTHH
Ha HEro xajnobe, NogaHuo}
1.4. O6pamenus rp
XKaoo.
Ilpeonoscenue — obpamenue TPaXJaH, HalpaBIeHHOE Ha YIIydIIeHHe
ACSATENILHOCTH 00pa30BaTeNIbHOTO YUPEKICHHUS U T.]I.
3asaenenue — oGpaleHue B EIIX peanu3aliy IpaB M 3aKOHHBIX HHTEPECOB
TpaKIaH.
7Kanoba — obpamen:
HUHTEPECOB  TpaKiaH,

=)
-

HapyIIeHUs HOPM INPO(PECCHOHANBHOIO MOBEIEHU Sz
KOM MOXET OBITh MPOBEIEHO TOIBKO I10 IIOCTYTIAIOIICH

1 B IUCBEMEHHOM dopme.

UKNIaH TIOCTYMalOT B BHAE IIPEIJIOKEHUM, 3aiBICHHN U

1€ C TPEOOBAHHUEM O BOCCTAHOBJIEHWH IIPaB M 3aKOHHBIX
HapyIICHHBIX ~ NEHCTBUAMH  JMOO  pelleHHsIMU
TOCYAapCTBCHHBIX ~ OPTaHOB, [ODKHOCTHEIX JIML, OOINECTBEHHBIX JHI U
OOILIECTBEHHBIX OpraHU3AaIMiA. e
IloBTOpHEIME cunTAaIOTCS OGpareHus, IIOCTYNUBIIHE OT OZHOTO ¥ TOTO XKe
U2 1O ONHOMY W TOMY XK€ BOIIPOCY, €CIIH CO BPEMEHH IMONauH IIEPBOTO HCTEK
CPOK paCCMOTPCHUS HIIH 3a5BUTEND He YAOBIETBOPEH NaHHEIM €MY OTBETOM.
ITicemMa OfHOTO M TOTO e JMua ¥ 1o OJIHOMYy M TOMY e BOIIPOCY,
MOCTYIIMBIINE 10 NCTEUCHUA CPOKA PACCMOTPEHES, CIMTAIOTCS [IEPBUHEIMH.
He cunrarorcss MOBTOPHEIMM MHCBMa ONHOIrO W TOTO 3Ke aBTOpa, HO IO
PasHBIM BOIIpOCaM.

B cmyyae momyuen
CYILECTBEHHYIO HHpOpMAILL

#

M aHOHUMHBIX OOpalleHHH, KOTOpHIE COIEpIKaT
FO JULS 3aIWTEI IPAB M 3aKOHHBIX HHTEPECOB IPaKIaH,




OpraEM3alys 00sf3aHa INPUHATE MEPHI M HX IPOBEPKY, IIPH STOM KCKIIOYad

HapyIlIeHHe TTpaB aHOHUMHOTO 3asBUTEIIA.
1.5. Opranuzanusa 00s3aHa cobronars Tpebopanus DeneparbHOro 3aKoHa

Ne 152-®3 «O mepcOoHaNBHBIX AAHHBIX IIPH 06paboTKe OOpalleHui rpaxiaH,
cofepsKalyX IepCOHANBHpIC TAaHHbIC. Bce obparmeHis JOJDKHBI obpabaTeIBaThHCA C
COOIIIOJICHHEM Mep MO 3aluTe JaHHBIX OT HeCaHKIMOHMPOBAHHOTO IOCTyNA BIisss

yTpam.

2. Opranusanus AeJJONPOH3BOACTBA

2.1. Opraauzauys paboTel ¢ MUCBMaMi 1 yCTHBIMU obparmeHusaMH IpakaaH
JODKHA ~— oDecredMBaTh| HEOOXOMMMBIE — YCIOBHA  JUUL OCYIIECTBIICHHA
TIPEICTABIEHHOTO M T[apaHTHPOBAHHOrO IpaXkAaHaM Koncturyrmeii PO mnpasa
obpamarscs ¢ NPEIOKCHUAMY, 3asBICHUAMH H yajgobaMy B IMCHMEHHOM H
YCTHOM (opMe.

2.7, OTBETCTBEHHOCTD 3a OPraHHU3al(uio ¥ COCTOSHUE JENONpPOU3BOACTEA TIO
IHChMaM M YCTHBIM OOpallleHHsM TIpakIaH BO3/naracTcsi Ha PYKOBOIUTEILA
OpraHuzanyy.

2.3. Jlenompom3BOACTBO [0 OOpameHusM IPakIaH BEASTCH OTACIBHO OT
IPYTHX BAIOB ACNONPOU3BOACTBA OpraHu3auy.

2.4. TIpuHATHE PeUICHHs O PACCMOTPEHMIO MHCEM H yCTHBIX obparteHui
rpajkIaH OCYIIECTBIsIeTCs pyKkoBouTeneM Oprafnusalis.

2.5. HemocpencTBEHHOE WCIONHEHHWE MOPYYCHMM MO IMCBMaM H yCTHBIM
obpameHusiM  TPaX[aH  OCYIIECTBIAETCA  OTBETCTBCHHBIMU paboTHHKaMH

OpraHuzalyi.
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3. Ilpuem u peracTpanus nNuceM rpaxiaH

3.1. Bce mocrynaroomme B OpraHu3alfiro obOpamieHust TpaxIaH
IPUHAMAIOTCSA ¥ OQOPMIIFOTCA B IEHD UX MOCTYILICHHA.

3.2. TlocTymaromue obpalleHns ¢ KOMHAMHA JOKyMEHTOB (mampuMep, KoMK
4TTECTAaTOB, IMIUIOMOB, |TPY/OBBIX KHIDKEK M Jp.) NMPUKPEIUIIOTCH K TCRENZHRNSE
obpamenust. IlomydeHHble NONIMHHHKM  JIOKYMCHTOB, ICHHBIC Oymard
BO3BPAIIIAIOTCS TPAXKIAHAM I10 aKTY.

3.3. ObpameHus rpax/iaH, KOMMK OTBETOB Ha HUX ¥ IOKYMCHTBI, CBASAHHBIC
¢ uxX paspemeHueM, GOpMHPYIOTCS B J€la B COOTBETCTBHMHA C YTBEPXKICHHOM
HOMEHKIIaTypOH.

3.4. TIoCTyNMBIINME MUCBMa TPaXKHaH PErMCTPHPYIOTCSA B JKypHAe ydera.
PervcTpalMOHHBIN INTaMIl IPOCTABIAETCA Ha JIAIIEBOM CTOPOHE IIEPBOro JIMCTA C
yKa3aHWEM PErHCTPalMOHHOTO HOMEpA, NATEl PeriCTpalii 1 KOHTPOJIBHOI'O CPOKa
HCIONHEHUs. PervcTpallMOHHBIA  (BXOASIIMM) HOMEp MHMChMa COCTOMT M3
MOPSAZIKOBOrO HOMepa IIOCTYTIMBIIEro 00paleH s B Ipeaenax KaJIeHJapHOro roja
1 MHJeKca jena 1o HOMeHKarype. Eciu 3aiBUTENb NPUCTAN HECKONBKO ITHCEM,

HO 10 pAa3HEIM BONPOCAM, TO Ha KaXJO€ IHCHMO IPOCTABIICTCA CBOEwszess
perucTpaMoHHsIt Homep. Ecmu MECBMO NEPECiaHo, TO B JKypHAe (8 rpade
TpUMeYaHie) yKa3bBaeT OTKY/a OHO MOCTYIIHIIO. IToBTOpHEIE TUCEMA CTABATCA Ha
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xoHTponb. Ilpu paboTe ¢ HUMH TOAOMPAIOTCS HMMEIOIIHECS AOKYMEHTHI IIO
06paleHHsM JaHHOTO 3asBuTeNs. B xypHane ydera mpocrtasiger Ne KO TEMEI
IMChMa B COOTBETCTBHHU C IIPAMEpPHEIM KiiaccudukaropoM. Eciy B oxHOM muceMe
COIEPXXUTCS HECKONBKO TEeM, TO KaKIOM IpHCBaMBAlOT OOO3HAYEHHe IO
KJIAaCCH(PHKATOPY.

3.5. Tlocme perucTparid OOpallEeHHs HAMPABISIOTCS PYKOBOIUTEIIO
Oprauuzanui 1711 0bOpMICHHs PE3ONIOLUY ¢ yKa3aHHEM HCIIOTHHUTENS, IIopsaIKa
¥ CPOKOB HCIIOJTHEHHUA.

4. PaccMOTpeHHe MUCHLMEHHBIX 00paleHui rpaskian
4.1. TluceMa TpaXkgaH, IIOCIE PEerucTpalud U OQOPMIIEHHS DE30JFOLHH
pykoBomuteneM OpraHuzali NEpeJaroTcs Ha HCIOJHEHHE KOHKPETHOMY
HCITOJIHUTEIIO TOJ] «POCIIHCH» B YYETHOH JOKYMEHTAIIHH.
42. TIuceMa rpaxnaH, TpeOYyIOIME MPOBEPKH W3JIOKEHHBIX (akT

A B m e T I gy

paccMaTpHBAIOTCS TOLKHOCTHBIMH JIMIIAMH B CPOK JI0 OJHOTO Mecsla CO JHS HX
perucTpanuy; He TpeOyrompe NONOJHUTENEHOrO HM3Y4YeHHsS M INPOBEPKH HE —
nosnHee 15 nHel. B OTAeNBHEIX CITydasX CPOK paCCMOTPEHHs IMChbMa MOXKET OBITh
IpPOJUICH, HO He Ooilee 4eM Ha OJOWH MeECHL, O YeM HCIIOJHUTENs YBEAOMIIACT
3asIBUTEJIS.

He pomyckaercs HampaBieHMe IIMCEM TIpaXJaH Ha pacCMOTpEHHe
paboTHHKaM, IEeHCTBHS KOTOPBIX 00KaIIyIOTCA.

B compoBomuTeNEHOM NMUCHME 00s3aTENBPHO YKa3BIBAETCA IOPANOK OTBETa
3asIBUTEIIO, @ PY HEOOXOAMMOCTH — M OpraHu3aluH (Y4pexXIeHHI0), B KOTOPYIO
HampaBjseTcs AaHHoe oOpameHue. IIpum 3ToM OTBeT Ha OOpalleHHWe CTaBUTCH
VICTIOJTHUTEJIEM «Ha KOHTPOJIbY.

AHOHMMHEIE TNHCBMa M THCbMa OECCMBICIEHHBIE IO COACPXKAHHUIO HE
paccMaTpUBarOTCA.

4.3. OtBeTsl Ha oOpallleHMs] TpaKOaH IIOAIOTABJIMBAIOT HCIOJHUTEIH 32
MOIITUCHIO pyKOoBOAUTENS OpraHu3aliyy.

OTBeTH Ha IHCHEMa, HAaNpaBiIieMble B BEIIIECTOSINME OpPraHHU3alMh U
JernyTaraM, obopMIITIOTCS B 0053aTeNIbHOM MOPSIKe, 32 MOAMHCHI0 PYKOBOIUTEL
Oprasuzanud.

4.4. JIoJDKHOCTHBIE JIMIIA IIPY PACCMOTPEHHH 00palieHuil rpakaaH 00s3aHE:

— BHHMATEIBHO IIPOAHATM3UPOBATH H3JIOKEHHBIE NpOOIEMEI, B Cliydae
HeOOXOMMMOCTH CHEIaTh 3arpoc TpeOyeMBIX JOKYMEHTOB MM IIPOHM3BECTH BEIC3[
Ha MeCTO i1 IpoBepkH (akTOB, a TarKe IPEANPHHUMATH JPYTHE MEpHl IJIA
00BEKTUBHOTO pa3pellieHHs BOIIPOCa;

=

— OpHHUMAaTh OGOCHOBAHHBIE DEIICHHS MO OOpaIleHHAM, OOECICUHBATE encs

CBOEBPEMEHHOE M TMPaBUIEHOE UCIIOIHEHNE STHX PEIICHHH.

4.5. Tlo pe3ynapTaTaM paccMOTPEHHs BOIIPOCOB COIEpIKAIMUXCA B NMUCBMax
rpaXkaaH, UCIIOHUTEND OArOTABIIMBAET OTBET 3aJBUTEIO.

IIpu cocTaBiieHMM OTBeTa O pe3yJbTaraXx PacCMOTPEHHS NMHCbMA OJDKHEI
COOIIOAaThCs CICAYIOLIHE TPEOOBaHHU:
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— KpaTKO H3JI0KHTh, Kakas pabora Oblna npoBeneHa IJid MPOBEPKH (HakToB,
H3JIOXKEHHBIX B 00pallleHHH;

— €CIIM B MUCHME 3asBUTENI COLEPXUTCI HECKOJBKO BOIPOCOB, TO OTBET
HaZI0 ]aTh PasJe/IbHO 10 KaKIOMY PACCMOTPEHHOMY BOIIPOCY;

— COODIIMTH, NMOATBEPAMINCE JH (GaKThl, U3IOKEHHEIE B ITHCHME, KaKHe
MEpBI IPUHATEI 110 pE3YyNbTaTaM MPOBEPKH.

4.6. OtBeTH OQOpMIAIOTCA Ha ONaHKaX IHCEM M CONEPIKAT CNENYIOLIHE
PEKBHU3UTEL: ajpecar, TEKCT, (aMullis MCIONHUTENS C yKa3aHWEM €ro paboduero
TeleOHa, JaTa MCIIONHEHHS U HCXOSIIMH HOMEP MMUCHhMa MPOCTABIIETCS [OCIE
TOTr0, KaK IIMCHEMO IOIIHCAHO. ,

4.7. Pemenue 1o oOpalleHHUIO IPAXKIAHMHA MOXET OBITE 0GKAIOBAHO I
YCTaHOBJIEHHOM  3aKOHOJATEIbCTBOM  Iopsiake. Jlmg  3Toro  cosmaercd
ane/ULIHOHHAs KOMHUCCHS MJIM IIPELYCMOTPEHBI APYTHE CIIOCOOBI 00XKATOBAHUS
peIIEeHHH.

5. KoHTpo.ib 32 paboToii nuchbMeHHBIX 06pamenuii rpaxian
5.1. TIopsAnoK MOCTaHOBKH ITHCEM Ha KOHTPOIb ONPEENIIOT PYKOBOIHTEND
OpranHusaluu W  HENOCPEACTBEHHO HCHONHHTENb(H). IluceMa rpaknaH,
NIEPCIIPABJICHHBIC B JAPYTHE OpraHM3allyd WIH YYpeXAEeHUs H Tpedyromme
COOOILEHUS PE3YNBTATOB HX PACCMOTPEHHS, CTABATCS HA KOHTPOJI.
5.2. Ilucema rpaJaH, IOCTABICHHEIE HA KOHTPOJIb, IOMEYAIOTCS OTMETKOM
«KOHTPOJIBY. OOpallleHHs rpakaaH, KOTOPEIE NAI0TCS IIPOMEKYTOUHBIE OTBETHI, C

KOHTPOJISL HE CHUMAIOTCS.

5.3. Opranusanus KOHTPOJS: XON H CPOKH HCIIONHEHHS oOpaineHwuit
TpaXKIaH B XypHaJe yueTa BeIET pyKOBOAUTENs OpraHu3alyy.

5.4. CpokH HCIONHEHMs IIHCEM TpaX[aH, IO KOTOPEIM HeoOXommma
IIOArOTOBKA OTBETOB B BHIIIECTOSAINME OpPraHbl, MPOAJIEBAIOTCA TOJIBKO IOCTE
coryacoBaHus ¢ HUMM. O NPOATIEHUH CPOKa COODIIAETCS 3asIBUTEITIO.

M3meHenne cpoka HCIONHEHMS NPOW3BOIMTCS 3a6JIarOBPEMEHHO JHIIOM,
YCTaHOBMBIIMM TOT CPOK, NPH HaJIMYHHM OOBLEKTHMBHEIX IPHYHH, H3JIOKEHHBIX B
COOTBETCTBYIOLICH 3aITHCKE.

VisMeHeHHe CcpoKa yKa3bIBaeTCsi Ha [OKYMEHTE, a Takke W3MEHEHHUs
BHOCATCS PETHCTPALHOHHO-KOHTPOJIBHYIO KapTOUKY.

5.5. KoHTpome s3aBepmaercs TONBKO MOCHE BHIHECEHHS pEIICHHS U
IPHHATHA HCUEPIBIBAIOIIMX MED I10 pa3peleHuio obpamenuii. Pemenue o cHATH
C KOHTPOJIA ¥ 00palle Ul IPUHUMAaeT PyKOBOJUTEND Oprasuzanuy.

IluceMa TpaKIaH CYMTAIOTCS PaspeIleHHBIMH, €CIH DPAacCMOTPEHEI BCE
IIOCTaBJICHHEIE B HMX BOIIPOCH! U JaHBI OTBETHI 3asBUTEIISIM.

5.6. OTBETHl B BHIIECTOANINE OPraHM3allMK, PENAKIUU Ia3eT M KYPHAIOB
IIOANKCBIBAIOTCS pyKoBoauTeeM OpraHu3aliy, B €ro OTCYTCTBHE 3aMECTHTEIIEM.

5.7. OTBEeTCTBEHHOCTr 3a HEHa[JeXallee WIH HECBOCBPEMEHHOE
paccMoTpeHue ofpalleHui rpaXkaan Bo3araercs Ha paboTHHKOB, OTBETCTREHHBIX
32 HX O00pabOTKy, B COOTBETCTBMM C TpPYHOBHEIM 3aKOHONATEIHGCTBOM U
BHYTPEHHUMHM akTamMu OpraHuzaium.
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6. IIpuem 1 paccMOTpeHHe YCTHBIX 00palleHr i rpaxIaH

6.1. IlpueM rpax
NpEeABAPUTENBHOM 3aIIHCH
6.2. IIpuem roceTHT

n

]

L

7. O606menue 1 aHa
7.1. PykoBOIHTEN!
OOJDKHOCTHEIE JIHIA [10]
IIPEJIOKEHHsA, 3asABIICHE
MPAKTUYECKHE 3aMEUaHUT
Ilens: cBOEBpEMEHH
HapylLIeHHe IIpaB 3asBUT
3aKOHOJATENIbCTBOM, @
YIPABJIEHYECKON JEATEIIb}
7.2. O6obmeHue
MIpUMEpHO# Kiaccudukart
— 1o anpecy obpar
OpraHoB);
— IO THIaM U BHAAN
— CKOJIBKO TMONyde
aHOHUMHEBIX 00palleHuni;
— 110 HaNpasJICHUAIM
IIpoBoguTes KOMMY
oOpalneHuii ¢ XapaKTepuc
PE3YNBTAaTOB: B YACTHOC
YaCTHYHO.
Ilo pesynpratam at
pPEKOMEHAAIMAMH 0 ¢
Matepuansl  0pOpMILIOT
AaHAJIUTHYECKHX CIIPaBOK.

|

8. ®opmupoBaHue H X

8.1. IIuceMeEHHEBIE
JOKYMEHTEI, CBS3aHHBIE ¢
IIpHeMy TpakaaH QOpPMHp]

8.2. B mpomnecce ¢
oopMIleHHsT ~ JTOKYMEH
HenoodopMieHHEIE HIH E
MCIIOJIHUTEIIAM Ha 10pabo;

83. IImceMa u M
rpakJaH XpaHITCA IISTh Jig

D

DKHBI CHCTECMAaTH4YCCKH aHalu3upoBaTb H 0000maTe
1A,

ag B OpraHu3zaliii MOXET OCYIIECTBIIATECS Kak IIO
Tak u 6e3 Hee.
elleli pErMCTPUPYETCs B XKypHae IpUeEMa IIOCETUTENEH.

Opragu3aluyl WM [0 €ro IIOPYyYEHHIO JApyrue

JKAJTOOBI rpaxaad H coaepxamuecds B HHX

O€ BBISBIIEHUE H YCTpaHEHHE NPHUYMHEL, [IOPOKIAOMEH

eJIef, 3alImTa HHTEPECOB TpaKIaH B COOTBETCTBHH C

OpFaHI/ISaLEPIOHHO]?I K

TaK)K€ COBECPIICHCTBOBAHUC

HOCTH B CHUCTCMC OpFaHHBaLIPIH.

oOpalleHuii MOXHO OCYIIECTBIATH II0 CIEXyIOIEH

5150
NeHHi (B TOM YHCIIe MOCTYHAIOMIMX M3 BBIIIECTOSLIUAX

1 OﬁpaBOBaTeHBHBIX OpFaHHSHHHﬁ;
HO H paCcCMOTPEHO KOJIICKTHBHBEIX, HMHIHBHIOYalIbHBIX,

paboThl (10 Ki1acCU(PHUKATOPy TEM).

SCTBEHHBIM M KaYeCTBEHHBIM aHaJIU3 BCEX ITOCTYIIMBIIHX
TUKOH (i)aKTOB, U3JIOKECHHEBIX 3aABHTCIFIMHE H YKa3dHHEM

TH, KaKHC (1)aKTBI IIOATBECPAUIIUCE IIOJTHOCTBIO HIIH

HaJTi3a TIPEACTaBAeTcs WHPOpMalKsi C KOHKPETHBIMHU

OBEPIICHCTBOBaHHIO paGOTI:I B JaHHOM  BOIIpOCE.

rcss B BHIOe OOOOIMIEHHBIX CBeOeHMi, TabmuI u

e

paHeHHe JeJI 0 MHCbMaM M YCTHbIM 00palieHHusAM
rpasKiaH

obpaieHuss TrpaxJaH, KOIUM OTBETOB HAa HHX H

} UX paspell€HHUEM, a TaKKe JOKYMEHTHI N0 JIMYHOMY

YIOTCS B J€na.

OpPMHUpPOBaHHs Il NPOBEPAETCI TaKKe IPaBUIBHOCTH

rop  (MOAMHCH,  JarThl, HHOEKCHE,  aApecaThl).

IeNpaBUIEHO O(OPMIIEHHBIE TOKYMEHTEl BO3BPAIlatoTCs

TKY.

[aTepHalbl MO0 YCTHOMY PacCMOTPEHHIO oOpallleHuH

2T, TIOCJIE YET0 YHHYTOXKAIOTCH. s

o

JIM3 MHCEMEHHBIX H YCTHBIX 06paleHnii rpamia ===z
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8.4. Ilo HCTeYeHUWH YCTAHOBIIEHHOTO CpPOKa XpaHEHHS NOKYMEHTOB IIO
IPEIJIOKEHUAM, 3asBICHHAM M xamobaM TpakHaH COCTaBISETCS akT 00 HX
YHHYTOXEHWH, KOTOPBEIA IIOAIMCHIBAETCSI WICHAMH OKCIIEPTHOM KOMHCCHU IRESWE
yTBEpKIaeTcs pyKoBoauteneM OpraHu3alyy.

9. 3aKII09HTEIbHBIE MOJI0KEHHA

9.1. Ilonoxenre NpUHUMAETCS Ha HeONIPEIEIEHHEIH CPOK.

9.2. Bce u3MeHEeHHMS U JOIOJHEHHS, BHOCHMBIE B HacTosmee [10I0KEHHE,
O0hOpMILIIOTCA B IIMCBMEHHOM * ()OpME B  COOTBETCTBHH JEHCTBYIOIMM
3aKOHOaTenscTBOM Poccuiickoit @enepatiuu.

9.3. Ilocne mnpussatus IlonokeHus (WIM H3MEHEHMH U JONOJHEHMH
OTAENBHBIX IMYHKTOB M pas/iejioB) B HOBOH peNaKkIMM ITPeNBIAyINas pemaKilus
aBTOMAaTHYECKH yTpa4HBaeT CHITY.
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